- STATEMENT PLACED BY THE RURAL ELECTRIFICATION ADMINISTRATION 

INTO RECORD OF THE HEARING ON RURAL TELEPHONES BEFORE AN 

‘eit ori eae SUBCOMMITTEE , HOUSE OF REPRESENTATIVES, ON 
February 14, 1949 


THE STATUS OF FARM TELEPHONE SERVICE 


3. ‘Thus, all estimates provided herein are based on the number of farms 
59,169) in the United States as enumerated by the 1945 Census of Agricul - 


se ole rural PSPS. 


| According to the Bureau of the Cénatia and information released by both 
‘Bell and independent portions of the telephone industry, there are ea 


0 independent companies in addition to 25 associated Bell companies. To 


Seariher: to several thousand subscriber stations. Numernus small independent 
ies are owned by Seba aria tn individuals who build and operate telephone 


5 as an ordinary business enterprise. Thousands of small systems and 


resources, 


Many of these smaller systems hee. not gone to the trouble aa 


~ 


f . incorporation. ) ne 


ma | 


A review of the telephone industry in Nebraska is indicative of a 


than 500 subscriber stations, and 58 had less than 200 subscribers, One _ 


Ue ee She 


hundred of these companies had operating revenues in 1947 of less then 
$10,000. 


A similar situation exists in West Virginia, as reported by 1 


eas aie 


‘subscribers at the close of 1945. Half of this number had less than 100 ab 
scribers. Capital investment and operating revenues are. ‘Likewise very emal 


for companies serving so few subscribers. ple Lj ok 
Most or all of the independent and mutual systems pay rental to larger : 


companies for switching connections with various arrangements for the inter- 


2 


change of toll sane sites 


; 


4 _ The quality of service provided, of course, varies widely. In general, 


rural service Las by the smell independent and mutual companies 


* 


poor. ai tink winter weather outages are frequent because the maintenance | 


; tain their om lines. Goneaquanttye the existence of some aspe Bis Lee 


4 wer, 
yoy, 


; fence posts or by converting the top wire of a fence is not unusual. 


a we tel i 
a ot Large sognent of the independent telephone industry (non-Bel) is 


Ait 


et the Letter organization. The USITA does not accept cooperative and mutual 


4 


ems as menbers of its organization. 


son n mown as the pete ncudshe Telephone Institute, Incorporated, located in 


7 


Pern telephone service has historically been of poor quality. However, 


Bell and the larger independent companies have improved their Hayed service to 


ee 
* areas Oot during the last decade. Some small yeas and mutual 


. Leas however, the farms of America are still served inade- 


« 


y by exceedingly small companies’, The history of the growth of farm 


oa service has been characterized by rather wide fluctuations, as indi- 
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¥ Census Ree ae Number of = “Percentage : of I aie 


Year ~ Farm Telephones _ _with Tele shones _ 

: . ee tents cu play 
sei 2,498,493 Mit (shy si : 
AISA at, Sig 2,139,194 BO Lines 
1940 | 1,526,954 25.0 
1945 abgG6G, 209. cviet ¥ 31.8 
1949 (REA Est.) 2,473,000 h2.2 


Rural telephone service progressed lowanl from the beginning of the 
century until shortly after World Wor i. “The extent of farm service a 


on 


of the lack of income paying ability for ‘this BExvice s The small compente 4 


as farm incomes increased following ran | a more rapid growth ore 
1; { 


had telephones, Table I indicates the number vane | percentage of farms in 
various states ehBNe had telephones: aN the end of 1945. It may be noted 
the percentage of porns having service ranged from 3, t percent in Miseis 


to 79. 3 eecent in Towa. Following 19%} » and Gndonbbed Ly, in response on c 
pbs Bs 
templated telerhone legtslation, the Bell companies and the larger indepen 


eho 
. Beat 


companies mete plans | 0 cubstontially gal bac their rural lines. 


A ~ si 


4 


December 1948, In the announcement of the completion of this program, i 
ee Se 
claimed thet with the additional farms SAS ig under the program 45 Per 


Dans now have velerhone « service. ‘This seems to be some- 


| 37 percent of the farms ee the United States had telephone service. The 
ie! B yare ‘ 
results of this survey are attached as ‘Table se 


nee 


a ‘notes for ay: Assuming that the same amount of progress was made during the 


— months ‘between July 1, 1947 and January'l, 1949, as was indicated by the BAE 


tdi this basis of projection, the accompanying map indicates the approx- 


“mete ‘percentage ‘of farms in each state receiving service on January 1, 1949. 


init, the mop indicates that in 19. Bieta: 1s86 than 50 percent of the 
ee forms: wore receiving telephone service regardless of quality. In 11 of these 


aie less than 2) Lie saga of the forms have telephone service, as ietag a 


bie porcentoge of a apie it should be recognized that it is these vast 
eo 


, Scribers..--- 


be? 


Growth of farm telephone service since 1935. 


date, may be compared to the expansion of rural electric service during + 
same period. During this period, financial Be Sate as ce the REA airectly 
resulted: in the provision of ines station electric service ‘to more then 


1,936,000 farms in the United States. iF addition, this program spurred 


utility companies to expand their rural services in many unserved creas. 


Percentage of Farms with area and Farms 
with Electric Service, U.S., 1935-49 


Item sy Dec, 31,. April: 1, Jan. re 
1934 1940 a Lol 
Electricity 10.9 (ipa. weeny ke 45 7 
Telephones 20.6 ** Boise | 31. 8 


Based on Census, except as otherwise indicated. 

Estimated by REA for end of calendar year (Preliminary). 

** Based on estimate of 1,400,000 farms with telephone service, 
by Independent Riationhens Institute Pasties oats 


* [Fe 


it, was considerably slower. Although 1934 was "the bottom" insofar as t 


Service was concerned, there were almost twice as many farms with teleph 


Palak nearly RB percent of all farms ice ies ‘central station 


a, Ca 


ns probably safe to say that from a third toa . half of the farms with tele- 


ural" telephones. dna example, the OE EN ae announcement by American 
Bsns and. ‘Telegraph concerning the completion of their three-year PECeNon 


ai dicated that they had extended. service to one million rural subscribers 


"since the end of World War II. 
“Although they ended this three-year program with a conversation between 


a North Carolina farmer and the President of the United States, they did not 


oar 


ee for telephones, The Heveleties statement read in part: 

"Tt ds said contention will be made that the 1,000,000 Bell anda 
~ 400,000 Independent telephones installed on Parnes ie 1945 
did not adequately meet farm demand and need for telephones ; 
that too many farms remain without telephones.,...." 


Bago the contrary, the Bell statement claimed that it took about one and 


ern’ 
"one-quarter million poles to connect the million new rural consumers that they 


sladned, to have served during the three-year period. | Assuming..20.polés per.: ».. 


since January 1, Gale 1s, quite dtheral. oo the MESS 9 gee 
from 31.8 percent at the end of 1945 to 42,2 pereont/ ae the end of 1948. 
Typical rural telephone rates. ) : Ree 

Subscriber rates have varied more or less widely throughout the coun 
In general, cooperative and mutual systems have charged substantially lower a3) 
rates than those of the larger companies. However, tigi beste years, in- 
creasing costs have prompted most of the commercial companies and many of * 
cooperatives and mutuals to seek higher rates. In some instances, requests 
published in the magazine "Telephony" indicate dks pea aes inemeneem 
been proposed. However, typical rate increases ai eonnsenes owned and mut 
operated multiple-party service) allowed are indicated by the following e 
taken from recent issues of "Telephony" eS 


: 


a ; . Qld rate = Present rate 


Hawkins (Ga. ) Tel. Co. S475 ey $2.00. 


Mebane (N. C.) Tel. Co. | Oy Owain Ae 
Miller (Nebr.) Independent Tel. Co. EG as 2 
Verdel (Nebr.) Tel. Co. B00 tice3% 2a 5O 
Glenwood (Nebr.) Tel. Co. : ae are? . 1,90 
Goltry (Okla.) Tel, Co, a: BeOOty os”: anne aeeaael 
Western Mutual (S.D.) Tel. Co. nt Crees om 
Dubois (Idaho) Tel. Co. hg Ls 
Bellingham (Minn.) Tel. Co. Let 2. 
Eden Valley (Minn.) Tel. Co, 2.00 rail 


: 


Lac Telephone 


John A. Davis, 
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 ".,.... telephone communication in the rural sections 


of this county is “in sad shape... A group of citizens 
are interested in the telephone-lines deve lopment 
possibilities of the Rural Electrification setup. of.’ 
the federal government.....+" . (March 1948). 


ee oe sae ee tee 


Co. Charlo, Montana 


5 ‘ 
2 


“T dm writing for information which will assist us 


\ 
\ 


"We have a co-op telephone system here in Lyman for 
years but is in’a very bad run down condition and 
needs rebuilding...... I would like to get your 

help on a telephone loan similar to the REA...... 


_ (Feb 1948). 


a 


"! 


Greer, South Carolina 


’ 


Mrs . Arthur Henson, , 


"The Jordan Home..Demonstration Club wants to get 4 
telephone line out in this community. We all live 
on farms, and would like to have one." (Feb, 1948). 


Gettysburg, Pennsylvania 


"A year ago, I wrote telling of our great need 
_ for telephone service in this community. During 


that time I have seen and heard of many large barns 


and contents completely destroyed by fire which might 
have been saved if a fire department could have been 
quickly notified." (Feb. 1948). 


ea se Sanford, Attorney, Mocksville, North Carolina 


"The REA has brought most of these people lights and 
all the other conveniences of electric energy, but. 
they are still without any means of immediate com- 
munication with their friends and neighbors. What 
they want now are telephones." -(Nov. 1947). 


eo” oie 


"We have been cpareteiis a dairy. farm on ys ieee 
here and have tried in every nll to get a telephone. 
(Nov. 1947). | 


(14) Miss Celia Kremper, Jackson, Neteisieay 


"We eee in the western part of Dakota County and our 
‘phone service is most unsatisfactory. We have had 
REA here since 1940." ey LT} 


(15) tsbeueton Agent; Bast Lansing, Michigan 


oa a ak ea OW. from personal observation and experience 


that rural telephone service in the State is. sean 5 
nonexistent in meny! areas.” (April 1947). 5 


(16) Ohio Baars Bureau Federation, Columbus, Ohio 


"There has been much Coiba ret in this state on the P 
part of farmers because of inadequate telephones sy 7ae a 


(Feb. 1947). 


(17) Mrs. C. T. McLaughlin, Britt, Iowa 


"IT live on a locally owned rural telephone line, which ff 
gives intolerably bad service, and so am eager to see 
something accomplished toward improving rural telephones nek, 


| Wels, 1947). 


aiet Voc. Agri s ‘Teacher Iavndele North Carolina 


"Sometime ago the. Palkevilite Telephone Company went 
out of business, leaving around 100 farmers and 
rural people in the: upper part of Cleveland County 
without any means of communication with the. outer 
world." (RED 1947)... 


Miele are only Sse pi a of the many inquiries that are constantly ‘bel 
received bess REA from rural people and ee organizations. It is quite ob 


- from thee ports that the number of telephones is not an nae daate measur 


existing telephone service. The need is for improving the service to many 


we 


8 io my be « ‘counted as. 


. In seals ten to the above-mentioned sicrian settee y iesheptictie service 

ty Bell and some of the independent companies since World War a the possi- 

"bility of jointly tog rural electric power facilities for. telephone com- 

munication has been of expanding interest. Two general methods have been 

I epistea « and stpited to a limited extent. The method which has received the 

i greatest attention is that of using power line poles for carrying telephone 

lines, In this way, erty aetiiort in telephone facilities is reduced at 

least | to the extent of the poles required. High strength telephone iid, 

| which does not Sony te ae many poles” per mile, makes this arrangement possible. 

“The second procedure for making use of electric facilities is usually 

ae to as a “carrier” arrangement. In this procedure live electric lines. 

ie ey the telephonic messages. ApeboiEH this arrangement is being applied in 

. locations, it is understood that the development of the necessary facili- 

ties for this service is still oe the Sree stages. 

| Since 1945, the Bell companies primarily have become Pareto in using 

Mrdrelledtiote te: tke 111 iba for carrying rural telephone lines and service. 

"Dur ing 1947, standard "joint use" agreements were developed by REA for this 
"purpose. These are cet a to the cooperatives and the telephone aioe arse Ni 

he iT date, 173 riral electric Sep erat on have signed "joint use" agreements 

ttn various telephone companies. In numerous cases, these cooperatives have 


bier 


both "Dole" and "carrier" contracts. Thus, 75 rural electric cooperatives 


ie 


have signed ! ‘pole use" ‘agreements, on, contracts, and - 


Signed "carrier" agreements. with telephone. companies. _ 


enter "joint use” 
rural areas on an area coverage basis. 
holds considerable promise. 


Solution of the farm telephone nL ae 


consists of two major soba: 


modernizing a vast number of the mall telephone systens, consisting | 


mutual and small stock companies. 


ar dea with the rural electric cooperatives for 


SRI) there is the Job of - rehabs A tberbdng 


Second, BAY: eedak ton to the aeotey 


At. least. this 18), a possibility 
wank 


We : pe ae Ane Mah ET) 9 , 
The ‘USITA, | representing a daves number of the Andependont companies, 


_ recognizes the ‘general eed for credit. hele Finance Tei Group of the Rural 


, ‘Telephone Service Committee reported in ‘aghs as | follows: 


“tthe: cerbihed of financing for the small estos company to 
- provide funds necessary for plant replacement and improved 


equipment is one me major importance in the independent in- 
dustry." 


: 


+ et report eee on to review the Set atta of encouraging local 


“telephone fARBRELNE Nevertheless, it is generally agreed that the SPR are 


of re att es this purpose is still as acute as ever. Numerous eae con- 


fi cerning, ee pase Dil ihy of pint te credit and the general lack of improvement i 


in strictly rural telephone service is indicative of a continuation of this 


The oe Telephone Institute, Inc., under the leadership of Mr. ae, 


‘ 


ts Sip aa In a pamphlet entitled, "Phe Farm Telephone Story"; Mr. ret. Bs 


re ‘made the Na comments Hes Seca ee thie Bil) -bii1(S,2213. (ed Congress, 


av lat iy i 


end Beaeiae: Bs 


ne 2 Nail 
"The vital question is that of how the small independent companies 

_ are going to get the money with which to do their part of the dis 
She) CELLS legislation is not enacted, 


npheir's is no small part of the job. There are some 6100 independent ‘ 
companies smaller than Class B (less than $50,000 annual gross ee 
operating revenue); they operate about 8500 telephone exchanges. 
Many of them will need financing for their coming capital needs. 


of those exchanges, operated by about 4700 eiateiga nbs 


“These small exchanges are carl out in ehe middle of eho he 


"Included in these are some 5500 small companic: 


6500 telephone exchanges of fewer ‘than 500 telept ones ¢ - 


have fewer than 250 boataanetnt: each. 


a 
~ 


farms are. They will have to take on their part of the new load, — 
That part appears to be somewhere between 30 ‘percent to near one- © 
half of all the farm telephones in the United States - pata 
on how many of the PO ADSE RGR or ae Lincaiucoman are ae toe in the 
calculations. ie ‘ik 


"That is a part of the load that cannot eoteguemeay UrteHe: it a 
taken care of the consequences of the whole independent part Brea 
the esiousenn industry. aie be PUR TOuE y since Lice failure OF. all 


telephone service everywhere, the whole business should be under 
ownership and management of one organization - or of the governme 
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i m ” pe We eh eed aie Tp’ te hee Kae hae diay Pe hs ees yal hd A 
i MBER AND PERCENTAGE OF FARMS WITH TELEPHONES i—~*S 
Mp UNAS ED STATIS LOUS) a0 ul Rin 
po ar el We ie oe Census or Agriculture). 
‘Total’ number Number reporting Percent reporting 
ou avec Wipe ta 041117 eh ; telephones telephones 
United : tc yon 
tat 5,859,169 ii 1,866,109 S150 
Alabama = - 223,369 11,162 5.0 
Arizona: 8% 213 1he 4,661 85D 
_ Arkansas 198, 769 13,815. 1<0 
“California © 138,917 60,421 43.5 
- Colorado 47,618 © 22,106 46.4 
Pe Commectiewt i) Bo Ohy a7, 225 77.4 
Delaware » 9,296 3,694 39.7 
Florida — . 61,159 6,429 10.5 
Georgia 225,897 13,558 6.0 
- Idaho 41,498 17,421 42.0 
Pi tldinois +). 20h, 239 124,039 60.7 
‘Indiana 175,970 97, 236 5 «3 
Lowe 208,934 165,760 79.3 
Pbemeng eo RLS Ie 91,299 oh ae 
Kentucky 238,501 42,118 ale 
Louisiana (129,295 6,434 Piet 
Maine Wane ers 22,642 537 
Maryland 41,315 LEV 37 es 
_ Massachusetts 37,007 26,295 ug haa \ 
- Michigan | 175,268 68 , 858 39.3 
_ Minnesota 188,952 103,178 54.6 
_ Mississippi 263,528 9,797 3.7 
*)' Missouri - 242,934 109,055 hh 9 
_. Montana 37,747. 7, O47: 20.8 
Nebraska 111,756 63,195 56.5 
- Nevada 3,429 1,508 4h oO 
New Hampshire 18,786 — Tis 7 O56 62.8 
New Jersey = - 26, 226 13,842 52.9 
New Mexico 29,695 NW io) 10.7 
New York 149,490 78, 484 52.5 
- —s- North Carolina287, 412 14,539 ah 
-—s North Dakota 69,520 23,641 34.0 
Boy Ohio (ea pelte ey 15 111,461 50.5 
Oklahoma (164,790 41,101 24.9 
Oregon OB yeh. 25,643 ho.6 
_ Pennsylvania 171,761 69,455 40,4 
Rhode Island 3,603. 2, 338 64.9 
South Carolinal47, 745 6,306 4.3 
South Dakota 68,705 31,145 45.3 
__- Tennessee 234,431 36,365 15.5 
Be) Rexas 80 BBR OFF 67, 725 LTLO 
Biri. Uta”) 26, 322 PBT Sane 
Vermont — 26,490 14,604 Bon at 
Pe Virginia ~~. / 173,052 31,835 18,4 
_ Washington ‘ 79,887 35,502 icine 
_ West Virginia 97,600 21,599 22,1 
Wisconsin  —s-:177,, 745 86,107 48.4 
 Wyomdir 4,054 32,0 
Re Sy: 


ming 38 076 


East South Central States SOR MS SAE ey eh ee, 


New: foe Pah 
fetten Garaeys ie aaa 18 Asi it 
Pennsylvania etal 
Middle Atlantic Statés 


Ohio see 
Indiana ih 
Illinois gad ie 
Michigan me tae 
Wisconsin 


Kast North Central States 

Minnesota 
Iowa PEAS OER } NS 
Missourd, 0) 2 ny 
North Dakota — 
South Dakota = 
Nebraska HORN | 
Kansas : ‘se 

West North Central tides 


Maryland & Delaware _ 
Virginia 

West Virginia 
North Carolina EN 
South Carolina rent ; ' 
Georaday (heii Nae “ 
Florida Tat eur 

South Atlantic States 


Kentucky ; HORTA BRE ie te 
Tennessee IRA OE Nien IV MRR AAP Ss 

esata Pie RADE S ia Less than 10 
Mississippi _ i. iyi Less than 0” 


id 


, “ie GT ead 


Arkansas eee ) | soierke Less than 10 
Louisiana: )8 70) i : ar 10 
Oklahoma ib . i OARS Oe eatin 
Texas . ( | 
West South Central States 7 ae 
Mountain ee (Ariz., Colo., Idaho, - : ee 
Mont., Nev., New Mex., Utah, Wyo.) Ae 
Washington = - Neat ei 
Oregon nee 
California = br 
Panific States Gal aged nie lis By. 
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